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UMB_Managed WLAN Service:
For stable and secure network

connections.

Every company is unique and has individual requirements in terms of the availability, security and
performance of its Wi-Fi network. But all of them depend on a constant, reliable and secure WLAN
connection. Interruptions and failures in the WLAN network can lead to productivity losses, lost
revenue, damage to the company‘s image and dissatisfaction among customers and employees.
UMB_Managed WLAN Service ensures stable, reliable and secure network connections.
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The challenge begins with the planning stage
The implementation and operation of WLAN pose com-
plex challenges for companies. Key requirements inclu-
de ensuring network security to prevent unauthorised
access and cyber attacks, as well as guaranteeing stability
and performance through careful planning, coverage and
regular maintenance. In addition, the WLAN must be sca-
lable in order to efficiently support a growing number of
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end devices and users. Compliance with data protection
and compliance guidelines is essential in order to meet
legal requirements and protect sensitive data. In addi-
tion, network segmentation and a separate guest WLAN
are important measures for protecting internal resources
from unauthorised access and controlling data traffic.



The goal: stability, availability and security of the wireless network

When operating WLAN networks, three key quality criteria must be taken into account: stability, availability and security
of the wireless network. Performance parameters such as frequency planning, throughput and latency must be optimally
configured and continuously monitored to ensure consistently high performance for business-critical applications. For
precise planning and validation, we use highly specialised measuring equipment and perform coverage and capacity simu-
lations to ensure that your wireless network is optimally designed from the outset.

Your Advantages

Scope of Services Standard
Care, maintenance and servicing of the wireless local area net- 2 Scalable and future-proof
work (WLAN) The Managed WLAN Service grows

flexibly with the requirements of

Ensuring the necessary security and compliance settings to har- & your company — whether increasing
den the controller and access points user numbers or new locations. This
Regular application of security updates and patches to ensure b ensures that your network remains
network coverage, security, compatibility and stability. powerful and adaptable at all times.
Continuous monitoring of system performance, availability and & Safety and reliability

resource utilisation Continuous monitoring, regular
Backing up configuration data and regular checks (@] updates and the use of modern se-

curity standards better protect the

Early detection and proactive resolution of faults before they network against failures and attacks

lead to failures. & — for maximum availability and data
protection compliance.

Planning, monitoring and optimising access points to ensure that

the network meets current and future requirements for cover- (@) Relief for the internal IT

age, data traffic and performance department

We take care of planning, opera-

Additional Options . .
tion, maintenance and support for

High Availability Management — continuous availability and 5 the WLAN network. This relieves

uninterrupted operation of the wireless network your IT department and allows it
to concentrate on more strategic

Resiliency Management — Ensuring that unforeseen and serious tasks.

disruptions do not cause downtime and that the wireless net- (&)

work is resilient to threats

«The network is the main Contact

?rtery of your IT. | prevent el [T

its failure.» Senior Product Manager Network &
—_ Protection

Network Connector colman.finnin@umb.ch

Ensures a healthy and secure +41 58 510 17 69

network in your company.
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