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Special Terms and Conditions for the Use of AWS Cloud Services  

The following terms apply to the customer's use of the AWS Cloud Services provided by UMB. 

1 Introduction 

By using AWS Cloud Services, the customer enters a 

direct contractual relationship with Amazon Web 

Services (AWS). UMB acts as an authorized partner of 

Amazon Web Services (AWS) and provides services in 

the areas of reselling, professional services, and 

managed services for AWS Cloud Services based on a 

corresponding customer order.   

2 Confirmation of AWS Customer 
Agreement 

Before UMB begins providing services, the customer 

must confirm in writing to UMB that the customer 

accepts the AWS Customer Agreement. In addition, 

the customer must expressly designate UMB as an 

authorized AWS partner and commission it to 

perform the relevant services. 

Only after receiving this confirmation is UMB 

permitted to act on behalf of the customer vis-à-vis 

AWS and to provide the agreed services. 

The current version of the AWS Customer Agreement 

(including any supplements such as the AWS Data 

Processing Addendum) can be viewed at the following 

link: 

- AWS Customer Agreement: 

https://aws.amazon.com/agreement/ 

3 Access to AWS Account 

The customer expressly agrees that UMB, as an 

authorized AWS partner, has administrative rights to 

the customer's AWS account. These rights are used 

exclusively by qualified UMB employees to perform 

administrative and support tasks on behalf of the 

customer. 

UMB shall implement appropriate technical and 

organizational measures to ensure that 

administrative rights are used exclusively for their 

intended purpose. 

If UMB provides operational services within the scope 

of the contract, the customer receives read-only 

access to the relevant AWS account. 

4 Purchase Obligation 

Within the framework of multi-year commitments —

for example, when using AWS Compute Saving Plans 

or AWS Reserved Instances — the customer 

undertakes to purchase a fixed service volume over a 

contractually agreed period. A reduction in this 

volume during the term is prohibited. 

However, the customer may purchase additional AWS 

Cloud Services beyond the agreed volume at any 

time. 

5 Price Adjustments  

The fees for AWS Cloud Services are based on the 

current Amazon Web Services (AWS) price lists. UMB 

automatically adopts price changes and adjusts the 

billing accordingly. Price deviations may occur, 

particularly due to exchange rate fluctuations. 

6 AWS Consumption Billing 

TD Synnex acts as a distributor for UMB for the billing 

of AWS Cloud Services. The customer expressly 

agrees that TD Synnex may access the customer's 

AWS account for billing purposes. This access is used 

exclusively for the technical billing implementation as 

part of the cooperative framework between UMB and 

TD Synnex. 

Provided that the AWS account is provided by UMB or 

its distributor TD Synnex, all AWS Cloud Services will 

be billed to the customer exclusively via UMB. 

AWS Cloud Services are billed monthly. For multi-year 

commitments, such as AWS Compute Saving Plans, 

the option exists to pay the total cost for the 

contractual term in advance. 

https://aws.amazon.com/agreement/
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7 Cost Responsibility 

The customer bears sole responsibility for all costs 

incurred from using the AWS Cloud Services. The 

customer undertakes to pay for all services invoiced 

by UMB in full and on time. 

This obligation expressly includes the use of 

consumption- and volume-based AWS Cloud Services, 

regardless of whether these were planned in 

advanced or purchased dynamically. 

8 AWS-Account Transfer 

If the customer wishes to transfer an AWS account to 

itself or to another partner, a written transfer request 

to UMB is required. Once the request has been 

received, the transfer between the customer and 

UMB will be carefully planned and coordinated. The 

costs incurred by UMB in this process will be invoiced 

to the customer on a time and materials basis 

There are two types of applicable AWS account 

transfers: 

- Transfer of an entire AWS organization 

- Transfer of an AWS account from the UMB 

organization 

If the AWS account is to be transferred to the 

customer itself, a credit card must be provided. For 

both AWS account transfer models, the customer 

must re-establish the operational requirements. 

 

 

 

 

 

 


